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GRIEVANCE-REDRESS MECHANISM IN KAMLA SHIKSHAK
PRASHIKSHAN MAHAVIDYALAYA

Grievance Redress Mechanism is part and parcel of the machinery of any
administration. No administration can claim to be accountable, responsive and user-
friendly unless it has established an officient and effective grievance redress mechanism.
In fact, the grievance redress mechanism of an organization is the gauge to measure its
efficiency and effectiveness as it provides important feedback on the working of the
administration.

The grievances of College are received at various points in the College. There is
primarily one designated nodal agency in the College handling these grievances. This
agency is Grievance Redressal Cell. Issues related to their studies, library, safety, health
care, canteen facilities, infrastructure, laboratories etc. form the core concern of the cell.
The guidelines of which are given below:

HUIDELINES FOR GRIEVANCE-REDRESSAL CELL:

> The Grievance Redressal Cell with one senior teacher of the college as its Convener will
entertain suggestions and complaints from students, teachers and members of the non-teaching
staff for the Redressal of the grievances.

> All complaints should be addressed to the Principal of the college.

» Complaints should be in the form of a letter, to be submitted in the receiving section of the
college or drop in complaint box. Anonymous letters of complaints shall not be entertained.

> Complaints which seek to malign the personal image of the teacher(s), employee(s) or student(s)
of the college shall not be entertained.

» Complaints not relating to college matters shall not be entertained.

» The Principal will forward the complaints to the Grievance Redressal Cell on a case-to—case
basis. Convener of the cell will be available on every Monday between 1.30 p.m. and 2.00 p.m.
at the Principal’s chamber for receiving the complaints, if any, from the Principal.

> The convener of the Cell will then discuss the issue(s) with other members of the Cell, and the
details of their findings and/or recommendations need to be recorded at the register to be
maintained by the Convener.

> The Convener of the Cell will then forward their findings and/or recommendations to the head of
the institution for necessary action.
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» The Grievance Redressal Cell is only a recommending body which would suggest corrective
measures if such needs arise. All final decisions will be taken by the college authorities.

» The complainants may also choose to drop their complaints into the Grievance Drop box placed
near the office.

» This Grievance Redressal Cell will prepare a report to be submitted to college principal as to
how many complaints were received by the college from the students/applicants during the
previous quarter and action taken for their Redressal. This quarterly report is submitted as per
format given below by first week of the next quarter.
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Quarterly Report for Grievance Redressal (Quarter to )
|
S.No. | Name of the | Date of Brief Action Whether Status Pending |
Complainant | filing of | Description | taken for | complainant of Complaints
grievance of Redressal given disposal
Grievance personal
hearing
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S.No. Post Name

0l Convener Dr. Neetu Sharma

02 Member Dr. Veenu Chaturvedi
03 Member Mr. Santosh Kumar
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